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FASTHUB – CONTROL UNIT 
  

 

 

1. Power Button [ ] 
2. Charging input (mini USB Port) 
3. FastHub Power Light (green) /  

Bluetooth Light (blue) 
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EON2 – TIMING GATE 
 

 

1. Power Button [ ]  
2. Charging input (mini 

USB Port) 
3. EON2 Power Light 

(green) 
4. Battery low (red) 
5. Reflector status Light (white) 
6. Charging (green/red) 
7. Optical sensor 
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REFLECTOR 
 
 

 

See mounting options 
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FASTSCORE (OPTIONAL) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Charging input 
2. Mounting system (see mounting options) 
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DOWNLOAD APP 
 

FastKrono app is available on App Store. You need to 
have iOS 15.2 or higher installed on your Apple device. 

 

 

 

 

 

Note. You get free access to all app functionalities when 
you purchase a FastKrono ® timing system.  
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SPECIFICATIONS 
 

Hardware 

Operating temperature     0°C to 40°C (32°F to 104°F) 

 

Bluetooth  

Compatible                      4.2 or superior 

Max range                      30 meters (33 yards) 

N° of connections              1 smartphone/tablet 

 

(RF) Radiofrequency 

Max devices                      4 EON2 gates + FastScore 

Max range                        300 meters (328 yards) 

 

Battery 

Input                                  100/240 V, 50/60Hz, 0.5A 

Output                               3.7 V, 3000Ma 
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POWERING ON + OFF 
 

To Power On: 

Press the Power button [ ] until the communication light 
flashes three times and the power light turns green, and 
then your device is on. 

To Power Off: 

Press the Power button [ ] until the communication light 
flashes three times and the power light turns off, and then 
your device is off. 

 

TIP. Note that the EON2 gates cannot be powered 
off when the reflector is in place. If you cannot 

power off an EON2 gate, remove the reflector first. This 
is due to our SmartBattery which maximizes battery life. 

 

TIP. Note that the EON2 devices will power off when 
they run out of battery, you can see the battery 

status in the FastKrono app. 
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BLUETOOTH CONNECTION ™ 
 

 

 

1. Turn on Bluetooth  on your smartphone or 
tablet.  

2. Power on FastHub Control Unit with the Power 
button [ ]. 

3. Enter to FastKrono app as Organizer and save 
the serial code of your device in Settings [ ]. 

4. Press the Pair button in the FastKrono app to start 
scanning nearby devices. 

5. When the FastHub Bluetooth light flashes at 
intervals, your device is successfully paired. 

TIP. If you have trouble pairing your device to 
FastHub Control Unit, make sure you saved the 

correct serial code and aren’t connected to other devices 
via Bluetooth at the same time. Restart the FastHub device 
and the FastKrono app and try again. 
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SERIAL CODE 
 

You can find your FastHub serial code in the package 
when you receive your EON2 timing system and it is also 
sent to you via email. Remember to save the serial code 

safely as this is required to establish a Bluetooth 
connection with your smartphone or tablet and you will 
need to provide it to us when to purchase additional gates 
or accessories linked to your EON2 timing system. 

 

• If you want to know more about additional gates 
and accessories you can link to your purchased 
EON2 timing system, navigate to 
fastkrono.com/store 

 

• If you have lost your serial code, please contact us 
via fastkrono.com/contact-u

A1234567 

https://www.google.com/url?sa=i&url=https://thenounproject.com/term/bluetooth/495610/&psig=AOvVaw22sI1xM14Xreu6pjiMwhfW&ust=1591964897444000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDC0cLh-ekCFQAAAAAdAAAAABAE
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APP ICONS 
 

 Next 
 

 Back 
 

 Organizer mode 
 

 Guest mode 
 

 Scan the race QR code 
 

 My Races 
 

 Participants 
 

 Settings 
 

 Group by 
 

 Order by  
 

 Results 
 

 Ranking 
 

  Participants 
 

  Information 
 

 Export or share 
 

https://www.google.com/url?sa=i&url=https://iconscout.com/icon/settings-409&psig=AOvVaw0XAjv3Hz2j_TiKgXBJ477k&ust=1591963791151000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJiN-7Ld-ekCFQAAAAAdAAAAABAH
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 Save 
 

 Add a new player 
 

 Devices 
 

 Player 
 

 Create track 
 

 Number of triggers 
 

 Repeat 
 

 Start 
 

 Next player 
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 GUEST MODE 
 

When you are a race spectator watching a race, you can 
follow the race alive on your smartphone or tablet by 
scanning the race QR code provided by the race 
organizer. 

Press [ ] to scan the race QR code and enter the race. 

 

 ORGANIZER MODE 
 

When you are a race organizer, you can pair to an EON2 
timing system via Bluetooth, create participant lists, races 
and share the race alive in the FastKrono app. 
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PAIRING TO FASTHUB 
 

GRANT PERMISSIONS 

Before following the pairing steps described in the 
FastHub section of this user manual, check you have 
previously granted access to the FastKrono app for these 
features on your smartphone or tablet.  

The first time you enter the FastKrono app, an alert will 
ask you for permission. 

 

 IOS Users 

 

Go to your iPhone Settings menu [ ], scroll down and 
select FastKrono app [ ], then make sure you have 
granted access to Photos, Bluetooth, Microphone and 
Camera. 

 Android Users 

 

Go to your Android Setting menu > Apps & notifications 
> See all apps. Scroll down and select FastKrono app [

]. Now click on permissions and make sure you have 
granted access to the Camera, Location, Microphone and 
Storage. 

 

https://www.google.com/url?sa=i&url=http%3A%2F%2Ficon-library.com%2Ficon%2Fios-icon-png-2.html&psig=AOvVaw1F1g0MR4U6oUeYSfd-DH78&ust=1591963532738000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJD-7Lfc-ekCFQAAAAAdAAAAABAE
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ACTIVATE BLUETOOTH 

Check your Bluetooth is turned on in your smartphone 
or tablet before starting the pairing process. 

 

TIP. FastKrono recommends not having multiple 
Bluetooth peripherals on other devices when using 

the FastKrono app. 
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DISCOVERING TIMING DEVICES 
 

Once your smartphone or tablet is paired with FastHub 
Control Unit, the FastKrono app Devices button [ ] shows 
the EON2 timing gates and accessories powered on within 
the RF range. 

 

Each gate is presented in a row with this format: 

  

 

 

  

   

 Device status:    

• Empty: no device found 
• Image: device found  

                                       Reflector: 
 Red: no reflector found 
     Green: reflector found  

        
Batteries: 

 Red: Device not found and no battery data 
 Yellow: Low Battery level < 25% 
 Green: Battery level 25-45%  

https://www.google.com/url?sa=i&url=https://www.iconfinder.com/icons/2203543/battery_charge_energy_reduce_icon&psig=AOvVaw34ztDwbKIl_N1FDnkXxMMp&ust=1592031250009000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOiYpdrY--kCFQAAAAAdAAAAABAQ
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 Green: Battery level 45-65% 
 Green: Battery level 65-80% 
 Green: Battery level 80-100% 

 

GATE IDENTIFICATION 
 

EON2 timing system can be configured with up to 4 gates 
simultaneously. These gates are linked to your FastHub 
Control Unit and are not visible to other FastKrono users.  

 

TIP. You can see the EON2 gates powered on in the 
FastKrono app in Devices [ ] as well as their 

battery life. If you need to identify a specific gate, put 
your hand in the reflector and you will see in which gate 
the reflector icon [ ] turns red in Devices. 

 
 
 
 
 
 
 
 
 
 
 
 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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 MY RACES 
 

SEARCH FOR AN EXISTING RACE 

You can filter races by typing the race name. 

Additionally, you can group the races by different 
categories using the [ ] button and change the order 
within each group category using the [ ] button. 

 

ENTER AN EXISTING RACE 

To enter a race, type into the race row and you will 
navigate to a tab race menu with the following tab 
sections: 

 

Share a race 

If you want to export the race results to a .csv file, you 
can do that by pressing the Export button [ ]. 

Resume a race 

To resume a race, press the [ ] Resume button and you 
will navigate to the race Configuration directly.  

When you resume a race, the race details and participant 
list is loaded, so you just need to run the race track again. 
Click on [ ] Create track to continue and note that the 
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number of gate triggers must be the same as the last time. 

You can see the number of gate triggers below [ ]. 

 

 TIP. Note that the [ ] Resume button is only visible 
when you are paired to the FastHub. If you cannot see the 
[ ] Resume button, navigate back to the main view and 
pair to FastHub. 

 

REMOVE AN EXISTING RACE 

To remove a race, swipe left the race you want to delete 
and it will be deleted permanently. This action cannot be 
undone.  

 

 

 

 

 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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 PARTICIPANTS 
 

CREATE A NEW PLAYER 

Click on the [+] Add player button. You need to enter 
name, surname, BiB (competition number assigned to a 
player in a race) and nickname. Click on [+] Create to 
save. 

SEARCH FOR AN EXISTING PLAYER 

You can filter players by typing the player name. 

Additionally, you can order the players by different 
categories using the [ ] button. 

SEE PLAYER DETAILS 

To see player details, type into the player row and you 
will navigate to the details. 

REMOVE AN EXISTING PLAYER 

To remove a player, swipe left the player you want to 
delete and it will be deleted permanently. This action 
cannot be undone.  
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SETTINGS 
 

SAVE SERIAL CODE 

The serial code is sent to you via email when you purchase 
an EON2 timing system as well as included in the 
package. First thing you must do is register the serial code 
and click on [ ] Save button. Your serial code will be 
stored and you don’t need to repeat this step unless your 
FastKrono app is uninstalled. 

 TIP. Don’t share your serial code with any third party 
or you are given them access to pair to your FastHub 
Control Unit. 

 

DELETE ACCOUNT DATA 

To remove all your account data, click on Delete my 
account, all the data stored and related to your account 
will be removed. Note that this action cannot be undone. 

 

 START RACE 
 

CREATE A NEW RACE 

You can create a new race by clicking on the [ ] Start 
race button. 

https://www.google.com/url?sa=i&url=https://iconscout.com/icon/settings-409&psig=AOvVaw0XAjv3Hz2j_TiKgXBJ477k&ust=1591963791151000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJiN-7Ld-ekCFQAAAAAdAAAAABAH
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 TIP. Note that the [ ] Start race button is only visible 
when you are paired to the FastHub. 

 
CONFIGURATION 
 

Configuring your new race requires 3 steps: 

1. Change default data 

Put a name to your race, select if it is a training or 
competition, size and class. Changing the default 
data will help you find your race later from the race 
list. 

2. Select a list of participants 

Select the player that will participate in the race from 
the list of existing players. The order in which you 
select the participants will be the same as in the race. 

 TIP. Note that you need to create the players 
previously in the main menu. If you have no players 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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created, go back to the main menu and start creating your 
first player in [ ] Participants. 

 

3. Create a track 

Single gates 

 

To create a track, click on the [ ] Create track button. 
Now FastHub Control Unit starts listening for triggers in 
the gates. Run a demo lap on the race track. When you 
have finished, click again on the [ ] Create track button. 

3 
 TIP. You can see the number of triggers saved next to 

the symbol [ ]. Note that you are saving a sequence, so 
later, when you run the race, only the next gate in the 
saved sequence will be possible to trigger and not the 
rest of the gates. This way is safer since none that is not 
the participant will trigger a gate. 

 

 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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Double gates (only available with 4 EON2 timing gates) 

 

This mode is only available if 4 EON2 gates are detected, 
otherwise, you can only create a race track with single 
gates. 

If you need a wider detection range, you can install 2 
EON2 vertically as a double gate. You need to switch to 
the double gate option that is only visible when 4 EON2 
gates are detected. Now you cannot simply run a demo 
track, but trigger each gate individually. Start by 
triggering one of the gates in the start line, and then the 
other, and you will see a confirmation that the trigger was 

successfully detected close to the symbol [ ]. Once the 
2/2 start gates have been detected, continue by 
triggering the 2 other gates on the end line. If you have 
2/2 at the start and in the end, the [ ] Create track will 
finalize automatically and you are ready to go. 

Start: 1/2 End: 0/2 

RACE MODE 
 

Once you have finalised configuring the race, you are 
all set to start Race Mode by clicking the Done button. 
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SCOREBOARD 

Visualize the player and the time running on the 
race track. 

 

RACE TAB MENU 

Navigate through the different tabs with the race tab 
menu to see the race results and information. 

 

RACE CONTROL BUTTON 

The race control button has multiple race functionalities 
useful for the race organizer. The different states of the 
button are explained: 

 Repeat  

Press to restart the current player’s lap, and stops the 
timer without saving the result. 

   Start  
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Press to start the next player’s lap and activate the gates 
to listen for events. 

   Next player 

Press to change the player. The next player on the 
participant’s list becomes active for the race. It can be 
pressed multiple times until the desired player is reached. 

 

REMOVE A RESULT 

To remove a result, swipe left the result you want to delete 
and it will be deleted permanently. This action cannot be 
undone.  

 

 

 SHARE RACE ALIVE 

To share a race with an audience, navigate to the race 
menu and activate live sharing. Now any guest that 
scans the race QR code will enter your race alive and 
will see the scores. 

TIP. Notice that if you exist the FastKrono app, turn 
off the smartphone/tablet screen or put the app in 

the background, you will stop sharing the race. 

TIP. You can visualise the number of guests that are 
actively watching your race. 

 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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 FINISH RACE 

To finish a race, navigate to the race menu and click on 
the Exit button. An alert will prompt and you will be 
asked if you are sure you want to exit the race, then tap 
Exit. 

SAFE WITH AUTOSAVE 

If the Bluetooth  is disconnected during Race Mode, you 
will be redirected to the main screen of the FastKrono app 
and will exist Race Mode. The good news, you haven’t lost 
any of your race data and you can resume your race 
again at any time. 

TIP. To resume the race, and reestablish the 
Bluetooth  pairing, you should power on FastHub 

Control Unit and move it closer to your smartphone or 
tablet if necessary. Make sure Bluetooth is enabled in your 
smartphone/tablet and preferably there are no more 
Bluetooth connections simultaneously. Now you can 
navigate to [ ] My Races and search for your race. 

If the internet connection is lost in your smartphone or 
tablet, your data won’t be lost but you cannot use the live 
mode.  Once your internet connection is back in your 
smartphone or tablet, your data will be on the Cloud 
again. 

TIP. Try to re-establish your internet connection as 
soon as possible.

https://www.google.com/url?sa=i&url=https://thenounproject.com/term/bluetooth/495610/&psig=AOvVaw22sI1xM14Xreu6pjiMwhfW&ust=1591964897444000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDC0cLh-ekCFQAAAAAdAAAAABAE
https://www.google.com/url?sa=i&url=https://thenounproject.com/term/bluetooth/495610/&psig=AOvVaw22sI1xM14Xreu6pjiMwhfW&ust=1591964897444000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDC0cLh-ekCFQAAAAAdAAAAABAE
https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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PLUGGING IN (optional) 
 

If you purchased the FastScore without a battery, you will 
need to plug in FastScore to a power source to power it 
on. 

 

 

COUNTDOWN 

If you purchased a FastScore with your EON2 timing 
system, you have an additional tool to show results. 

Additionally, you can run a countdown and give the 
participant some time to prepare for the race. This option 
is available on the sidebar of the main view. The [ ] 
FastScore button will appear if you are paired to FastHub 

and a FastScore is detected. 

https://www.google.com/url?sa=i&url=https://thenounproject.com/term/bluetooth/495610/&psig=AOvVaw22sI1xM14Xreu6pjiMwhfW&ust=1591964897444000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDC0cLh-ekCFQAAAAAdAAAAABAE


/Mounting & Accessories                            
 
 

30 
 

MOUNTING SENSOR WITH 
REFLECTOR 
 

1. Each EON2 gate communicates automatically 
with the FastHub when powered on by pressing 
the Power button [ ]. 

2. The EON2 gate sensor needs to have a reflector 
to trigger an event. As a confirmation, a white 
light is on until the reflector is correctly installed 
in front of the EON2 gate sensor. 
 

TIP. Install the EON2 sensor and the reflector at the 
same height and make sure the white light is off. 

You can also check the reflector status in the FastKrono 
app in Devices [ ] 

https://www.google.com/url?sa=i&url=https://icons-for-free.com/on%2Bpower%2Bswitch%2Bicon-1320183239952484458/&psig=AOvVaw3gT2ynz4tc2DufUJCQazoh&ust=1591888429080000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCG2dPE9-kCFQAAAAAdAAAAABAQ
https://www.google.com/url?sa=i&url=https://www.vexels.com/png-svg/preview/146988/abstract-dawn-sun-rays-icon&psig=AOvVaw2u8M2CBUqZPjLUjquuta-c&ust=1591894243258000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNil06fa9-kCFQAAAAAdAAAAABAP
https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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Our own developed standard mounting system will let you 
install the EON2 gates and reflectors in any beam profile 
with a width up to 55 mm.  
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FASTRIPOD 

Recommended in open space when there are no other 
objects in the surroundings. The Fastripod can be of 
different sizes for all types of applications. 

FASTVELCRO 

Recommended in cases where there is an object to attach 
to. Especially, when the object can have irregular shapes 
and profiles. 

FASTCLAMP 

Recommended in cases where there is an object to attach 
to. Especially, when the object has regular shapes and 
profiles, for example rectangular. 

FASTMAGNETS 

Recommended in cases where there is an object to attach 
to and you change your gates position often. Especially, 
when the gates are often mounted and dismounted.  
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MAXIMIZING BATTERY LIFE 

EON2 timing systems devices are powered with 
SmartBattery enlarging the battery duration. 

SmartBattery turns to sleep automatically the EON2 
timing systems devices that aren’t used making longer the 
battery duration during the race.  

 

FUNCTIONING WHEN PLUGGED INTO A POWER 
SOURCE 

You can use the USB cables that came with your EON2 
timing system while the gate or FastHub Control Unit is 
plugged into a USB-charging adapter and have the same 
functionalities. 

Remember that when the device is charging, then it loses 
its waterproof specification. 

 

BATTERY STORAGE + HANDLING 

The batteries are sensitive components. Avoid 
exposing the devices to very hot or cold 
temperatures. Extreme temperatures may 
temporarily shorten battery life or cause your 

devices to temporarily stop working properly. Avoid 
dramatic temperature or humidity changes as 
condensation may form on or within the product.  

Do not dry your devices with an external heat source such 
as a microwave oven or a hair dryer. Damage to the 
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product or battery caused by contact with liquid inside the 
device is not covered under the warranty. 

Do not make any unauthorized alterations to the product. 
Remember that EON2 timing system batteries aren’t 
removable. Doing so may compromise safety, regulatory 
compliance, and performance, and will void the warranty.  

 

TIP. Preferably leave your EON2 timing systems 
devices charged at about 60% before storing them 

for a long period to help maximize battery life. 

 

For more information about safety requirements, read 
the EON2 Safety & Warranty documentation. 

 

 

 

 

 

 

 

 

 

https://www.google.com/url?sa=i&url=https://www.pngkit.com/view/u2q8y3e6a9r5r5i1_lightning-comments-tip-icon/&psig=AOvVaw0S-qiUkf1uMYWwemIODlnX&ust=1591893193771000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDotbPW9-kCFQAAAAAdAAAAABAG
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MY FASTHUB WON’T POWER ON 

Make sure your FastHub Control Unit is charged. If 
charging the battery doesn’t work, contact us at 
fastkrono.com/contact-us/. 

MY FASTHUB WON’T POWER OFF 

Let the FastHub Control Unit battery discharge 
completely, then charge it again. If the issue persists 
contact us at fastkrono.com/contact-us/. 

EON2 GATE WON’T POWER OFF 

Remove the reflector and then the EON2 gate is possible 
to power off. 

LOST SERIAL NUMBER 

The serial number is sent to you via email when you 
purchase an EON2 timing system. You can also find it in 
the documentation you got when you unpacked the 
product. If you have lost your serial code, please contact 
fastkrono.com/contact-us/ for user support. You may be 
required to provide proof of purchase with an invoice. 

BLUETOOTH PAIRING WON’T WORK 

If you have issues paring to your Fasthub Control Unit, 
make sure you have granted the FastKrono app with all 
permits (see FastKrono app section of this user manual), 
also ensure Bluetooth is enabled in your smartphone or 
tablet and you have no other Bluetooth connections 
running. Finally, make sure you have entered the correct 
serial code in Settings. 
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If the issue persists, power off & on your FastHub Control 
Unit to restart the device and close & open the FastKrono 
app. Try again until the device is paired. 

BLUETOOTH DISCONNECTS ABRUPTLY 

Make sure you aren’t running low on battery or that the 
FastHub has powered off or that your smartphone or 
tablet has powered off. 

Ensure Bluetooth is enabled in your smartphone or tablet 
and you have no other Bluetooth connections running. 

Move closer to your smartphone or tablet to the FastHub 
Control Unit. Remember that the maximum Bluetooth 
connection distance is 30 meters without obstacles. For 
more information, read product specifications in this user 
manual. 

SCANNING WON’T FIND ANY EON2 GATES OR 
FASTCORE 

Make sure undiscoverable EON2 gates or FastScore unit 
are powered on. Refresh the connection status with the 
Search gates button. 

If the issue persists, power off & on the undiscoverable 
EON2 gates or FastScore unit to restart the device. The 
connection status will update automatically. 

Move closer to the undiscoverable EON2 device to the 
FastHub Control Unit. Remember that the maximum RF 
connection distance is 300 meters without obstacles. For 
more information, read product specifications in this user 
manual. 
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EON2 GATE OR FASTCORE STATUS WON’T 
UPDATE 

Refresh the connection status manually with Seach gates 
button on  Devices [ ] in the FastKrono app. 

If the issue persists, power off & on the undiscoverable 
EON2 gates or FastScore unit to restart the device. The 
connection status will update automatically. 

You can also move the reflector of the gate and place it 
again so the FastHub Control Unit will detect a change of 
status automatically. 

MY EON2 GATE SENSOR WON’T TRIGGER 

Make sure the reflector is active, you can always check 
the reflector status from the FastKrono app through gate 
buttons. If the reflector isn’t active, put it in the correct 
position in front of the EON2 gate at a maximum distance 
of 2 meters. For more information, check product 
specifications in this user manual. 

If the reflector is active and the sensor doesn’t trigger, try 
restarting the gate by powering it off & on. 

THE FASTKRONO APP CLOSES ABRUPTLY 

Check that you have downloaded the latest version of the 
app. Turn off FastHub, open the latest version of the 
FastKrono App again and continue, if the issue is 
repeated, please contact us at fastkrono.com/contact-us/. 
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CUSTOMER SUPPORT 

FastKrono is dedicated to providing the best possible 
service. To reach FastKrono Customer Support, visit 
fastkrono.com/contact-us/. 

 

TRADEMARKS 

FastKrono and their respective logos are trademarks or 
registered trademarks of FastKrono AB in EU countries.  © 
2020 FastKrono All rights reserved. For patent 
information, visit fastkrono.com/. 

 

REGULATORY INFORMATION 

 

 

 

 

 

 

 

 

https://www.google.com/url?sa=i&url=https://www.obelis.net/blog/what-is-ce-marking/&psig=AOvVaw3Am3Sf8qFO3Vlr1DCMCW_5&ust=1594035801502000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPj2vqWEtuoCFQAAAAAdAAAAABAD
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